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From Old TG's:

Medical Oversight & Clinical Consultation
The Emergency Health Services Act requires emergency medical assistants working in British Columbia to be licensed by the

Emergency Medical Assistants Licensing Board (EMALB). The Emergency Medical Assistants Licensing Board ensures all practitioners

involved with emergency care in British Columbia comply with the Emergency Health Services Act and the Emergency Medical

Assistants Regulation. This provides assurance to the public that competent, consistent, and appropriate care will be available during

medical emergencies. 

The EMALB regulate the practice of all paramedics in British Columbia, including first responders. Paramedics shall
practice within the scope of their license and neither BCEHS nor a Medical Director can direct or permit an EMA at
any license level to exceed the license services as defined by the Regulation. However, BCEHS may restrict EMA
license services to a subset of those services listed in the Regulation for any given license level.

Paramedics in BC do not work under the license of a physician as they do in some jurisdictions, instead, they hold
their own licenses under the authority of the EMALB. However, licensed paramedics employed fall under the clinical
governance of the BCEHS Medical Oversight & Clinical Consultation system which is under the leadership of the
Clinical and Medical Programs Department. The Medical Oversight & Clinical Consultation system is required to
ensure that BCEHS provides safe, high quality, effective and efficient patient care.

Medical Oversight

Medical oversight is defined as the physician supervision of a service, group, or system providing emergency medical
services (EMS). Medical oversight has historically been used interchangeably with the term medical direction to
describe a role that is complex and multifaceted and includes elements that affect patient care both directly (direct
medical oversight) and indirectly (indirect medical oversight). 

Indirect medical oversight is delivered through the creation, revision and updates of the BCEHS Treatment Guidelines
based on medical evidence and best practices, and is administered through:

Training, testing and certification of paramedic providers

Development of operational policy and procedures and related legislative activities

Clinical audit; quality improvement and education

Direct medical oversight is administered through:

Real-time medical direction provided directly to paramedics by Medical Directors or Emergency Physician On-Line
Support (EPOS)

Person-to-person communication of patient status and clinical orders to be carried out

Ultimate authority and responsibility for concurrent medical direction rests with the Medical Director

Treatment Guidelines (TGs) are the medical resource documents that guide paramedic practice in the province of
BC. TGs are a combination of best practice and evidenced based medicine designed to better equip paramedics to
make informed decisions in the field. They are however much more than traditional pre-hospital care protocols. They
provide valuable information regarding what you should do for your patients under certain circumstances but the
decision of when, and if, that care is appropriate is dependent on your ability to decide the best course of action
for the patient.

Click here to access the current list of EPOS Physicians (Intranet)

Clinical Consultation (Clinicall)

BC Emergency Health Services

5/26/2026 9:45:41 AM BCEHS Page 1 of 3

http://www.bclaws.ca/civix/document/id/complete/statreg/96182_01
https://intranet.bcas.ca/areas/medicalprograms/physicianprofiles/index.html


As part of the Medical Oversight model, BCEHS is introducing Clinical Consultation where specialist trained
paramedics are enabled and empowered by the organization and by the medical directors to provide clinical, safety,
and operational advice to paramedics – this is one new way for paramedics to advance paramedic practice in BC.

The pre-hospital environment poses many clinical challenges to practicing paramedics. When faced with these
challenges it may be appropriate to seek clarity with an appropriate senior clinician. Paramedics at all license levels
can call CliniCall (cell and landline: 1-833-829-4099 or 604-829-4099 or SAT: 001-604-829-4099) to speak with a
Paramedic Specialist who will be either an ACP or a CCP. Reasons for calling CliniCall for a Clinical Consultation
include, but are not limited to:

To gain clarity of a medical condition, or planned treatment pathway;

Prior to administrating drugs or performing procedures requiring clinical consultation and approval as directed in
the BCEHS Treatment Guidelines;

To discuss treatment and transport options when complex situations or logistics require support of an
experienced clinician;

To receive technical advice regarding high-risk-hazards, hazardous materials, chemical biological radiological
nuclear explosive (CBRNE) events, or police situations.

Paramedic Specialists have the ability to escalate the Clinical Consultation to an EPOS physician when there is a
requirement in the Treatment Guidelines or Policy for direct physician advice or at any time they feel an escalation
is warranted.

Clinical Consultation exists to support paramedic practice by sharing the judgement and decision-making
responsibilities with a senior clinician. The paramedic specialists providing Clinical Consultation in CliniCall are
authorized by BCEHS and the Medical Directors to provide clinical support. Like the EPOS calls, Clinical Consultations
are audited on a regular basis to ensure the advice provided aligns with the Treatment Guidelines, contemporary
best practices, and BCEHS policies.

The CliniCall number is 1-833-829-4099 or 604-829-4099
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